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StMungo's
Ending homelessness.
Rebuilding lives.

Women's Beauty Therapist Volunteer

What will | be doing?

As a Women’s Beauty Therapist Volunteer you will be offering makeovers and/or manicures as well as some
guidance for self-makeovers. This activity would enable our clients to express themselves through make-up and
build confidence. Tasks you would be carrying out include:

e Working in a women’s service to apply make-up and/or nail art as well as teaching and empowering
the clients to do some of this themselves.

e When applying makeup or nail art, being warm, friendly and empathetic to clients’ needs.

e Working with clients inclusively, empathetically and respectfully.

e Adhering to St Mungo’s Policies and Procedures at all times.

e Promoting St Mungo’s work in an appropriate manner.

e Actively promoting equality, diversity and inclusion among staff, fellow volunteers and clients.

Where/ When will | be volunteering?
See this role’s advert for more information on location and time commitment.
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Do I need to have specific skills?
e Have the necessary experience, Makeup Artist Qualification and Insurance; and/or have the
necessary experience, Nail Technician Qualification and Insurance.
e Female or female identifying applicants only.
e Client and customer focused. Ability to see the best in people and to motivate individuals.
e Experience or understanding of working with a range of people, as we have residents from
different backgrounds and cultures. An understanding of and commitment to diversity & equality.
e The capacity to bring to the sessions some materials and equipment; e.g. your preferred makeup
and/or nail products; we can provide some monetary expenses for supplies, but this will need to be
agreed between you and the service.
e Willingness to attend training to develop you in your volunteer role.
e Must be reliable and committed.
e Have good communication skills with a friendly and calm manner. A friendly personality, good
interpersonal skills, enthusiasm and motivation.
e An understanding of the causes of homelessness and its impact. A genuine interest in and
commitment to St Mungo’s work and client group.

We particularly welcome applicants with experience of using and moving on from support services.
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4 What support will | receive in return?
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StMungo's
Ending homelessness.
Rebuilding lives.

We have a dedicated team to support you in your volunteer journey with us. You can find out more about
what you'll gain from being a St. Mungo’s volunteer on our volunteering webpages..

We are also committed to progression at all levels and we support and develop our volunteers to ensure
that they are best placed to make progress in their careers.

How do | get started?

Apply online. Or, contact us at volunteer@mungos.org or on 0203 856 6160 for further support.
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